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Stress is a common element in any kind of job and persons have to face it in almost every walk of life.
Every job is challenging and more demanding. It requires high standard of performance, high quality
in work and getting aspirations and expectation fulfilled.
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INTRODUCTION
Stress is a common element in any kind of job and persons
have to face it in almost every walk of life. Every job is
challenging and more demanding. It requires high standard of
performance, high quality in work and getting aspirations and
expectation fulfilled. Every employee is forced to have a
stressful and hectic lifestyle. If he fails to do so, he feels
stressed and other psychological problem happens. It effects on
human body adversely which gives rise to tension, anxiety,
depression and anger. Stress has been defined as imbalance
between demand and supply.
SELYE (1936) defines stress as a “dynamic
dynamic activity wherein
an individual is confronted with an opportunity, constraint or
demand.
The United Nations international
rnational labour organization (ILO)
(
has defined occupational stress as “GLOBAL
L EPEDEMIC”.

Features of stress
 Stress mainly is the state of mind which creates a
psychological reaction in the human body
 It is mainly caused by a situation which makes
excessive physical and psychological demands on the
part of an individual, such situation is known as
stressor.
 In stressful situation normally ind
individual feels anger,
tension, anxiety and depression.
 The stressor causing stress to one individual may not
necessarily cause stress to another individual. It
depends on the capacity and resourcefulness of the
individual to cope with that situation.
 Stress has both positive and negative outcomes. If it is
at a desirable level it may induce an individual more
efficient, creative and hard working and to cope with
the adverse situations and vice
vice-versa.
Stress and job performance

HAN SELYE (medical
medical researcher) defined stress a nonnon
specific response of the body to the demand. Workplace stress
has emerged as a black plague in the present scenario. In India
banks are amongst top 10 stressed work places. Despite of
feeling
ng relaxed with the advent of modern technology and
innovations in the banking sector, employees are feeling
overloaded with work.
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Stress has a direct impact on employee’s performance.
Employees who work in highly stressful situation may feel
tired and depressed. They also create physical and mental
problem such as high blood pressure, mental disorder. These
mental and physical disorders not only affect the perfo
performance
of the employees but also affect the productivity of the
organization. Some degree of stress is necessary for physical
and mental growth. Due to some stress individuals become
more creative, innovative and alert.
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They learn new skills and knowledge to cope up with the
adverse situations. These are the positive stress which increase
the morale of the employee and self satisfaction. This kind of
positive stress is called eustress. On the other hand high degree
of stress regularly causes undesirable and unpleasant situation
that create physical and psychological disorders and it is
known as distress. It can be said that low degree of stress
causes negative outcome such as lack of motivation, lack of
interest and get negative impact on productivity of
organization.
Indian Banking System
There are about twenty-seven nationalized banks, nineteen
private sector banks, thirty-two foreign banks, various
cooperative banks and regional rural banks operating in India.
The country’s banking industry would be the world’s third
largest in asset size by 2025, as per a report by Boston
consulting group. During the past decade, the banking sector
had gone rapid and striking changes like policy changes due to
globalisation and liberalization, increased competition due to
the downsizing, introduction of new technologies. The advent
of technological revolution in all walks of life coupled with
globalization, privatization policies has drastically changed
conventional patterns in all sectors. The banking sector is of no
exemption. The year 1990’s saw radical policy changes with
regard to fiscal deficit and structural changes in India so as to
prepare, to cope up with the new economic world order.

Globalization and privatization led policies compelled the
banking sector to reform and adjust, to have a competitive
edge to cope with multinationals led environment. In the new
management model bank employees have experienced a full
redefinition of their tasks, becoming bank sellers ( rather than
bank employees), working with clients to meet the bank’s
target in areas such as the sale of investment funds, bonds and
insurance policies (Jinkings, 2004: Adrian and Ashcraft, 2016).
Moreover, a considerable reduction in job positions intensified
the volume of work for those who remained, as well as for new
employees (Silva and Navarro, 2012). In the last five years, the
volume of bank fraud has increased by 19.6% to 5064 cases.
Almost all corporate loan related fraud cases get seasoned for
two or three years as NPA’s before they are reported as fraud
(RBI said in the report). According to FSR (Financial stability
report) share of gross NPA’s in India inched upto 10.2% by
March 2018, from 9.6% in March 2017. In September 2016
gross NPA was 9.2%. The pressure to contain bad loans and
rising cross- selling targets have also increased the stress and
upset the employees.
Scope of the study
United states National Institute Of Occupational Safety and
Health has defined workplace stress as ‘’ the harmful physical
and emotional responses that occur when the requirements of
the job do not match the capabilities, resources, or needs of the
worker. Job stress can lead to poor health and even injury.
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Employers can’t usually protect workers from stress arising
outside the work, but they can protect them from stress that
arises through work. The study will be restricted to only
banking sector employees of selected public sector banks.
Objective of the study
 The primary aim of the study is to analyze the job stress
among public sector bank employees.
 To identify the cause of stress among the employees.
 To analyse the impact of stress on job performance.
 To suggest stress reducing strategies for enhancing the
overall performance of the employees.
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